Appendix E Let’s Talk Newcastle Consultation on Council Tax Support Scheme 2026/27 

About the consultation
We asked residents for their views on changes to the Council Tax Support Scheme. The proposals focused on giving extra help to three groups:
· care leavers
· terminally ill people
· veterans and Armed Forces personnel
56 people took part.

Overview of responses
Responses to the consultation showed strong overall support for giving extra help to vulnerable groups. Many people felt the proposals would reduce hardship. However, opinions differed about the levels of support different groups should receive. When asked their views, respondents raised common themes around fairness, clear rules, and the long‑term cost of such support.

Awareness of background information
Nearly everyone who took part had read the background information before taking part in the survey:
· 96% said yes
· 4% did not reply or replied, ‘don’t know’. 

Survey results
Support for care leavers
When asked whether care leavers should receive extra support:
· 68% agreed or strongly agreed.
· 18% neither agreed nor disagreed.
· 14% disagreed or strongly disagreed.

Support for terminally ill people
When asked whether terminally ill people should receive extra support:
· 85% agreed or strongly agreed.
· 9% neither agreed nor disagreed.
· 4% disagreed or strongly disagreed.
· 2% did not answer.

Support for Armed Forces compensation disregard
When asked whether the council should disregard payments from the Armed Forces Compensation Scheme when assessing entitlement to Council Tax Support:
· 66% agreed or strongly agreed.
· 11% neither agreed nor disagreed.
· 14% disagreed or strongly disagreed.
· 9% did not answer.
What people told us 
Care leavers
Respondents had mixed views about support for care leavers. Some people felt strongly that care leavers need more help, saying that young people leaving care often struggle and do not receive enough support from housing providers or services.
Other respondents supported help for care leavers but suggested lowering the age limit from 25 to 21. They felt this change would encourage independence and allow the council to focus support more carefully.
A few respondents disagreed with giving more help to care leavers. They felt other groups needed support more urgently. Some also believed care leavers already receive enough financial help and worried that extra support could reduce personal responsibility.

Terminally ill people
Most respondents strongly supported extra help for people who are terminally ill. Several people stressed how serious illness can lead to financial hardship, especially when someone cannot work. They shared examples of people struggling with poverty while facing severe health conditions.
However, some respondents asked the council to clearly define who counts as “terminally ill”. They said unclear rules could lead to unfair decisions, especially for people with long‑term or advanced illnesses such as cancer.

Veterans
Many respondents felt the council should give more support to veterans and their families. People raised concerns about financial problems after military service. Some mentioned surviving spouses who lose income when a veteran dies. Others highlighted issues with council tax charges, especially for homes adapted for disabilities, such as those with wet rooms.
Some respondents disagreed with extra financial support for veterans. They argued that military service is a personal choice and that support should focus only on helping people return to civilian life.

Information about who took part
Sex
· Female: 27
· Male: 16
· Did not say: 13

Age
· 18–29: 4
· 30–39: 10
· 40–49: 8
· 50–59: 14
· 60–64: 2
· 65–69: 2
· Over 70: 1
· Did not say: 15
2
